mBranch is Here!
Access all your CFCU
accounts, transfer money ––
via your smartphone!

✓ Easy to set up
✓ Ultimate in convenience
✓ Always with you
✓ It’s FREE!

Community First Credit Union
is the ONLY local financial
institution with mobile banking.

Upfront Notes:

‣ Registering your smartphone via the application or browser is a separate action.

Doing one, does not register you

to the other.

‣ We recommend going to your respective phone’s app store for the fullest, richest CFCU mBranch experience.
Easy to set up via our applet ...

Easy to set up via any browser ...

First you MUST have a CFCU home banking (eBranch)
account, and you MUST have an e-mail address associated
with that account.

First you MUST have a CFCU home banking (eBranch)
account, and you MUST have an e-mail address associated
with that account.

1. Go to your respective app store (iPhone, Droid, Blackberry).

1. Keystroke in CFCU’s web address: comfirstcu.org

2. In search, keystroke in Community First.

2. Our site should instantly recognize that you are accessing
via a smart phone and will redirect you to our mobile site
(enhanced readability, simplified site).

3. When you see our icon

, click it.

4. Download the free applet.

3. Select mBranch (at top of list). It will then ask you to login.

5. Once downloaded, click on the CF icon. You will be asked
for your CFCU account number and password. Upon
entering and clicking “submit,” you will get an instant
message that tells you to check your e-mail for further
instructions. Check your e-mail.

Upon entering and clicking “submit,” you will get an instant
message that tells you to check your e-mail for further
instructions. Check your e-mail.
4. That e-mail will contain a one-time use, four-digit PIN.
Login again, but this time add that four-digit PIN as a suffix

6. That e-mail will contain a one-time use, four-digit PIN.
Login again, but this time add that four-digit PIN as a suffix
to the end of our password. Note: this PIN has a life of only
12 hours. You will be required to use it just this one time.

to the end of our password. Note: this PIN has a life of only
12 hours. You will be required to use it just this one time.
5. Done. You can now access CFCU’s mBranch (mobile
banking) whenever, wherever via your smartphone.

7. Done. You can now access CFCU’s mBranch (mobile
banking) whenever, wherever via your smartphone.

546-6000
In-House Call Center is available to help you M–F, 8:30a–5:30p

