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BEST YEAR EVER!
Your 52-year-old Þnancial cooperative 

smashed all of  its previous records in 2012.  
New highs were set for assets, deposits, loans, 
checking accounts and members ÐÐ each 
recording double-digit growth for the year.

ÒWe continue to be the recipient of  a 
renewed focus by consumers to place their 
deposits locally so that their money helps the 
economy where they live, as well as consumers 
placing greater importance on getting the best 
value for their money,Ó said Todd ShefÞeld, 
President and CEO. 

For the year, assets rose 15.8% to a record 
$150.63 million.  Deposits were up 16% to a 
record $135.38 million.  Net checking accounts 
rose by 19.4% and membership was up 18.9% 
to a record 15,627 North Bay residents. 

As good as the growth was on the deposit 
side of  the ledger, it pales in comparison to the 
loan production numbers.  Local real estate 
lending was up 94.8% to $60,219,049.  Auto 
loans increased by 27.9% to $20,723,905. 

Another stellar stat in 2012 was the 
growth in mobile banking use: +79%.  The 
CFCU mobile banking app is available free for 
download at the Apple, Droid or Blackberry   
e-stores. It allows you to access your accounts 
to transfer money or check balances.  You can 
also locate ATMs and Shared Branches 
whenever you travel.

M EMBERSHIP M EETING

Your credit unionÕs annual meeting of  the 
Membership will take place Wednesday, April 
24 (7p Ð 8p) at the Mary Agatha Furth Center 
in Windsor.  All Members are invited and 
welcome, but we ask that you RSVP this year.

As usual ÐÐ and all in an hour ßat ÐÐ we 
will report on the Þnancial health of  your 
Þnancial cooperative, preview upcoming new 
services/conveniences, distribute a bevy of  
rafße prizes, and offer delicious hors dÕoeuvres.

We will also elect three Board members 
and two Supervisory Committee members to 
new terms.  After all, unlike banks, credit 
unions are run as a democracy.

What: 52nd Annual Membership Meeting

When: Wednesday, April 24 (7p-8p)

Where: Mary Agatha Furth Center,           
8400 Old Redwood Hwy., Windsor, 95492

Why: Mandated by our charter

Who:  You!

CEO’s Report 

The employees of Community First love 
serving Members.  And Members seem to 
like what they experience at Community 
First.  To paraphrase a misquoted Sally Field 
upon winning her second Oscar, “You like us, 
you really like us!”

How do we know we’re liked?  Our 
Membership increased by nearly 19% last 
year (the national average was 2.1%). Our 
free debit card, which is associated with our 
truly free checking account, has exploded in 
popularity among Members.  Active usage of 
the card grew 31.7% last year, which is on 
the heels of a 29.5% gain the year before.  
(See more Þnancial Þgures in column to the 
right.) !

We are also getting accolades beyond 
our Membership.  On March 20, the North 
Bay Bohemian, in its special “Best of the 
North Bay” issue, named Community First as 
“Best Credit Union, Honorable Mention.”  
On May 2, Community First will be cited as 
one of the best businesses in Sonoma 
County.  The Sonoma County Board of 
Supervisors, the Economic Development 
Board and the Russian River Chamber of 
Commerce will be on hand to honor us at 
our Guerneville branch.  Plus, for the past 
five years, we have been a “Gold Medal” 
winner at the NorthBay Biz magazine’s 
“North Bay’s Best” awards.  

We are proud of the recognition, of 
course. But mostly we are proud of the job 
we perform for Members like you.

Let us know how we can serve you even 
better.  And tell a friend why Community 
First should be her go-to financial institution.

Todd Shef f ie ld
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Community First Communicator

R.S.V.P
" via website 

www.comÞrstcu.org

" via branch        
any of the six

" via Call Center  
707/546-6000

By April 15             
(also tax day)
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I NSTANT -I SSUE DEBIT CARDS

We live in a pretty place.  People from the 
world over travel to spend time in our personal back 
yard ÐÐ Napa and Sonoma counties.  

What better way to celebrate being the Þrst 
Þnancial institution in the North Bay to have 
instant-issue ATM/Debit cards (no more waiting 
weeks for a card and separate PIN to arrive in the 
mail) than to give you a choice of  the local beauty 
you want in your wallet?

There are 10 cards in all.  Here are eight ...

TO REACH US

online banking / web site
www.comfirstcu.org

call center
707/546-6000 (8:30a – 5:30p, M-F)

Member services
info@comfirstcu.org

BRANCHES

Guerneville
16200 Main Street

Healdsburg
32 North Street

Napa (NEW)
1100 Trancas St., Ste. 105

Sebastopol
130 Petaluma Avenue

Santa Rosa (Central)
501 College Avenue

Santa Rosa (West)
70A Stony Point Road

ADDITIONAL LOAN OFFICE

Santa Rosa
1105 North Dutton Ave., Suite A

mailing address
PO Box 6004

Santa Rosa, CA  95406-0004

locate surcharge-free ATMs 
www.co-opnetwork.org

locate shared branches 
www.cuswirl.com/locations

Notable 2Q Dates
April 15	
 RSVP to Member Meeting

April 24	
 Annual Member Meeting

May 27	
 Closed, Memorial Day
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Guerneville Redwoods #2

Healdsburg Bridge #3

GoLocal Rewards #1 Sebastopol Art #6

Sonoma Coast #7

Sonoma Bicycles #8

Napa Valley #4


